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ATN:  When did Safko Inter-
national begin?

Safko: Safko International be-
gan with it’s first product The
SoftVoice System in December
1985. SoftVoice was first in-
stalled in St. Elizabeth’s Hospi-
tal in Yakima Washington in
February, 1986. The name
SoftVoice, is a computer indus-
try type concatenation meaning
voice-activated software. We
actually pioneered the world’s
first voice-activated, environ-
mental control system for people.
ATN: What is Safko’s mis-
sion?

Safko: Our missionhasalways
been focused: produce the most
sophisticated technology in the
world for disabled people, make
it the easiest in the world to use,
and keep the pricc as low as
possible.

ATN: How does the SenSet
System work?

Safko: Preuy well! It actually
worksquite easily. A cable from
the computer, a telephone line
from the wall and it’s running in
Jjustafew minutes. The software
presents pictures that represent
familiar objects such as, a room
with a desk, a bookshelf, a ceil-
ing fan, etc. If you wanted to
place a telephone call, you sim-
plylookat the desk, see the phone
and click on it. The screen
changes to a picture of a tele-
phone keypad with three addi-
tions; an Answer, Hang Up, and
Dial button. Just click the but-
tons and it works the way a real
telephone works. The Server
provides for the speakerphone
or hands-freetelephone use. The
speaker in the Server acts as a
speakerphone, while the Server
listens with its microphone to
relay the other side of the con-
versation. This is sounding less
casy than it is... Click Answer,
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talk and listen. That’s how it
works,

The SenSei System will do
more than control just a tele-
phone. It will control up to 256
lamps and appliances-on, off,
dim. It’ll control security sys-
tems, heating and ventilation,
ceiling fans, through a closed
circuit radio signal. That means
that it will require a0 special

write books. She is working on
her life story about her disability
but more important, her abili-
ties. Skippisanincomplete quad
who has used SenSei 1o assist
him incompleting his high school
education, while Miklos is cur-
rently using SenSei while attend-
ing high school in the northwest.

Rehabilitation hospitals and
medical centers have embraced

wiring, Plugitinand it works. our product warmly. It’s the

SenSei also controls things primary
like an goal of
elec- most care
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hospital to provide
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up,down; care and
heightup, latest tech-
down; or nology for
knee up , their cli-
down. ents. When
It’ll con- they sece
trol any the capa-
infrared bilities of
device our SenSei
known to System-
man. Ifit how it can
hasahand reduce
held re- their con-
motecon- tinuous
trol, carenecds,
SenSect and how it
will con- Lon §. Safko aidesin the
trol  it: President | CEO of Safko rchabilita-
TVs, International, Inc. tionof their
VCRs, disabled

cable, stereos, CDs, satellite
dishes, video players, anything!
ATN:  Who are your clients?
Safko: Ourclients vary a great
deal. It’s like asking IBM or
Apple who their clients are-it’s
everyone. Only in our case, it’s
everyone with a disability who
wants to access acomputer. The
best way todescribe our custom-
crsistosite a few examples: Liz
isawoman with multiple sclero-
sis who uses SenSei in her home
to control her environment and

clients-they immediately recog-
nize its value.

Our most exciting application
of the technology however, has
been the workplace. One of our
first goals was to employ physi-
cally disabled people in quality
positions.

One example of this
technology’semploymentappli-
cationisJoe.Joe was afirefighter
for one of the southwest’s major
citics. While fighting a fire, Joe
sustained an injury which re-

sulted in him becoming an in-
complete quadriplegic. His life
was the fire department. By us-
ing the SenSei technology, he
regained hisemployment not just
inany job but in the Fire Support
Services in that city.

Another example is Franklin,
He is acomplete quad who afew
years earlier was a ward of the
state, confined to abed in anurs-
ing home. Now Franklin is an
employedtaxpayer,using SenSei
and his natural artistic talents to
perform graphic design, desktop
publishing, marketing, and cor-
respondence, for a large south-
west university.

With the Americans with Dis-
abilities Act (ADA), therequests
for information regarding our
product has more than qua-
drupled over the past two years.
With such terms as reasonable
accommodationsand other man-
dates within the ADA, we antici-
pate a great deal of activity with
our SenSei product within cor-
porate American.

We have dozens of clients that
are currently using the SenSei
System, but we have others that
use some selected components,
such as the Sentence Construc-
tion Set, or just the Dialer.

We also have several SenSei
Systems operating abroad, in
particular, Scandinavia. Wehave
been working with the govern-
ment of Sweden and to some
extent, Norway over the past
couple of years. SenSeihasbeen
translated into Swedish and is
running in Stockholm and
Nynasham.

The other qualifier is we have
focused primarily on research,
development and field testing
since 1988. We wanted to be
sure that we had a product that
satisfied the market and was ex-
ceptionally reliable. It wasn’t
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until just this year that we chose
to market and sell SenSei.

ATN: What arc your best
products?
Safko: Each of our products

have been designed by the pro-
viders of care to the disabled
population or by the disabled
themselves, All of our electron-
ics are solid state and reliable,
And each of the software prod-
ucts were designed for specific
applications.

Our PowerNow was designed
specifically for 9-volt, portabil-
ity for use on a PowerBook
laptop, to control the users envi-
ronmental, telephone, and infra-
red devices. The SenSei System
increases the overall capabilities
while remaining stationary.

Recognition was designed for
cognitive rehabilitation, and
Type Talker gives speech to the
speechless. I’m proud of each of
our products for its own merits.
ATN: How long is someone
trained on your system?

Safko: 1 like that question.
Even though we provide a whole
day training with the SenSei
System, it's 1arely necessary.
During the 1980’s, I taught “In-
troduction to Microcomputers”
to 100’s of people. Nearly all
had never used a computer be-
fore. It gave me a perspective of
what it takes to make a computer
system really user friendly.

We developed a software sys-
tem that’s completely pictured
based. When you look at our
“Home” screen you see things
like a ceiling fan for environ-
mental control or a telephone
representing telecommunica-
tions. If you want to use the
phone, you click on the phone.
It’s that easy. So our software
has virtually no learning curve.
Our clients sit in front of SenSei
and start using it.

ATN:  What do you see as the

potential for people with dis-
abilitics using your product?
Safko: The potential? What
was the potential of the transis-
tor, integrated circuitry or com-
puter? Because the people using
our products our disabled almost
immediately become transpar-
ent, and should, if we did our
job. The potential of our clients
is and has been, unlimited. We
have a client completely para-
lyzed writing children’s books,
designs art. The synergistic re-
lationship of technology and
human mind are truly limitless.
ATN:  Would you define
Assistive Technology for our
readers?

Safko: Broad brush, technol-
ogy that assists disabled users in
performing a given task. But, I
think the real definition is pro-
viding the tools necessary to al-
low anyone the opportunity to
achievetheirbest. Assistivetech-
nology to mc¢ is my using a
wrench. We could never ad-
equately tighten a bolt with our
bare fingers, but with the right
tools we can create what our
minds only could imagine. For
the disabled population those
tools might be a little different.
The results are the same, to
achieve our best.

ATN:  Managersarereluctant
toemploy disabled people. From
your experience is there a valid
reason today for refusing to hire
a disabled person who can use
your Assistive technology?
Safko: Absolutely not! Sure
there are some restrictions that
accompany some disabilities, but
none of them are insurmount-
able. I think they should carry
nomore weight than educational
orexperience-related restrictions
when hiring

ATN:  What are some of the
productsused by disabled people
in the job market?

Also, what-

The SenSei Screen.

Safko: Again the answer re-
lates back to what are the prod-
ucts everyone using computer
technology are using-everything.
Once we’ve bridged the disabil-
ity, it becomes transparent. Our
clients are using our systems the
same way everyone else is, word
processing, spreadsheets, graph-
ics, desktop publishing. You
name it, they’re doing it.

ATN: Oneofthe concerns we
hear from employers for refus-
ing to hire a disabled person is
the cost of providing reasonable
accommodations. How expen-
siveisittodevelopawork site or
provide ‘reasonable accommo-
dations’ to disabled people?
Safko: That’s a really subjec-
tive question. Whatdoesacom-
puter cost? What does a car
cost? It depends on what you're
looking for. Our systems start at
3995 and can exceed $15,000.
Sometimes with our modified
track ball or another input de-
vice, we can provide reasonable
accommodations for just a few
hundred dollars, sometimes it
requires more. When you assess
cost, remember to consider State
and Federal credits that can off-
set and sometimes cover the en-
tire cost of accommodations.
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ever costs
the em-
ployer in-
curs should
be offset by
what they
would spend
on non-dis-
abled ac-
commoda-
tions.
Would they
need to sup-
ply a stan-
dard com-
puter to that
employee if
not disabled? It’s that differ-
ence that defines the cost of ac-
commodations.

ATN:  What is the future for
technology and its benefits to
disabled people?

Safko: 1t’s the future of tech-
nology. Every time some big
corporation, or entrepreneur
somewhere in the world devel-
ops a new piece of technology,
everyone benefits. Just look at
the past 10 years, microwave
cooking, cellular telephones,
VCRs, Cable television, CDs &
computers. This is alot of tech-
nology we already take for
granted. What technology will
we take for granted 10 years
from now?

ATN: If someone wanted to
contact your company for assis-
tance, whom should they con-
tact?

Safko: Me, or anyone on our
staff. Ouraddressis Safko Inter-
national, Inc., 1438 West Broad-
way, Suite B240, Tempe, AZ
85282, and our telephone num-
beris (602)731-9805,FAX (602)
731-9835. Someoneis available
mostall of the time. Whenthere’s
not, there’s always our voice
mail. Don’t you just love tech-

nology?
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